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Documents required for Customs clearance

If you are arriving, have the following documents ready for clearance:

· passport 

· incoming passenger card 

Your documents will be returned to you after processing. You may then collect your luggage from the baggage hall and proceed to the baggage examination area.



Sea travellers

For travellers arriving by sea, Immigration processing may be completed on board the vessel - a Customs officer will then direct you for further clearance.



Items you must declare on arrival (including cash/currency)

BE WARNED: DO NOT CARRY ILLICIT DRUGS

Penalties for drug offences in Australia are severe and could result in a jail term

	ITEMS
 
	REQUIREMENTS
 
	CONTACT
 

	Animal, plant material or their products
(See item below on Protected Wildlife and quarantine (Agriculture) reference guide) 

Food
(See quarantine (Agriculture) reference guide)

 
	Declare all animal and plant materials or items made from their parts

Declare all food products, including fresh, dried, canned and frozen foods.

 
	Quarantine Enquiry Line
Call: 1800 020 504 (Australia only)
+61 2 6272 3933 (Outside Australia)
Fax: +61 2 6272 3468 (Outside Australia)
For more information please see the
AQIS website
 

	Firearms, weapons and ammunition
Firearms (including soft air pistols) and ammunition and weapons including: blowpipes, daggers, nunchukas, slingshots, flick- knives, pistol crossbows, knuckle dusters and replicas 
	
May be prohibited or require a permit and safety testing to import them.

Contact Customs before you travel for information. Check with your airline for advice on packaging before you travel with dangerous goods.

 
	
Customs Information Line
Call: 1300 363 263 (Australia only)
+61 2 6275 6666 (Outside Australia)
 

	Protected wildlife
Australia has strict laws controlling the import and export of products made from protected wildlife (see also item on Medicines).

Products or souvenirs made from protected wildlife which are prohibited and restricted include: sturgeon caviar, hard corals (incl black coral), giant clam shells, orchids (incl live orchids), turtles, alligators, crocodiles (incl gavials and caiman), big cats (leopards, tigers, jaguars), elephants (especially ivory and hide products), snakes, lizards and monitors (goannas), rhinoceros, zebras, whales.

 
	Contact Environment Australia for information on import and export restrictions and permit requirements.

Only permits granted by Environment Australia will be accepted.

If in doubt, declare goods you think may fall under this category.

 
	Environment Australia

Call: 02 6274 1900 (Australia only)
+61 2 6274 1900 (Outside Australia )
Fax: 02 6274 1921 (Australia only)
+61 2 6274 1921 (Outside Australia)
Environment Australia Website
 

	MEDICINAL PRODUCTS 

All drugs and medicines, especially products:

· containing substances which are prohibited without a permit (these include narcotics, amphetamines, hallucinogens, barbiturates , vaccines, anabolic and androgenic steroids, growth hormones, and erythropoietin [EPO]) 

· regarded as performance enhancers in sport. 

Medicines include prescribed medications, non- prescription, complementary, alternative, herbal and traditional medicines; vitamins and mineral preparations; and nutritional and dietary supplements.

Traditional medicines sometimes contain endangered species or their extracts such as American ginseng, tiger plasters or pills, aloe preparations, rhino horn, bear or snake parts, which are prohibited or restricted without a permit. (See also items on Protected Wildlife.)

 
	Declare all medicinal products.

It is advisable to have a letter or a prescription from your doctor or practitioner describing the medication and your medical condition.

Some medicinal products may require an import permit or quarantine (Agriculture) clearance. Ensure that you have obtained an import permit for products containing prohibited substances.

Importation of many drugs described as performance enhancing drugs in sport is prohibited without a permit.

Check quarantine (Agriculture) and protected wildlife restrictions and requirements.

(See contacts above).

 
	Department of Health and Aged Care, Therapeutic Goods Administration

Call: 1800 020 653 (Australia only)
+61 2 6232 8610 (Outside Australia)
+61 2 6232 8605 (Fax)
TGA website
Quarantine (Biologicals Unit)

Call: +61 2 6272 4758
Fax: +61 2 6273 2097

Australian Sports Drug Agency
 

	CURRENCY 
	Amounts of $A10000 or more, or equivalent in foreign currency (meaning notes and coins of legal tender), must be reported on arrival or departure. 
	Australian Transaction Reports and Analysis Centre 

Call: 1800 021 037 (Australia only)
+61 2 9950 0055 (Outside Australia)
Fax: 02 9950 0071 (Australia only)
+61 2 9950 0071 (Outside Australia)
 




Did you know?

Your baggage may be X-rayed when you arrive. This should not affect normal camera film.

Fireworks, flammable liquids, corrosives, gas cylinders are not permitted on aircraft or in your baggage.

Visitors including business people and students can bring such items as desktop or laptop computers and similar electronic equipment duty free into Australia provided Customs is satisfied these items are intended to be taken with them on departure.

Yellow fever vaccination: Refer to the Australian Department of Health and Ageing site, http://www.health.gov.au/ before completing your Incoming Passenger Card given to you before arrival.

If you are importing a motor vehicle, caravan or trailer, yacht or other craft, copies of brochures on requirements are available from Customs offices or Australian missions overseas.

Copyright piracy and trade mark counterfeiting are illegal. By buying pirated or counterfeit items, not only could you end up with a flawed product, you are supporting an illegal trade that could involve serious criminal activity.

You can play an important role in combating copyright piracy and counterfeiting of trade marks by not bringing pirated or counterfeit goods into Australia. In some circumstances pirated and counterfeit goods imported into Australia are liable to seizure by Customs and people importing such goods may be subject to civil litigation or criminal prosecution.

A word of advice
As a routine part of their work, Customs officers may question travellers at any time. Trained dogs may also be used to detect illegal drugs or prohibited imports. If you are in doubt, declare your goods or ask a Customs officer for advice.

Declaring goods does not necessarily mean your baggage will be examined.

There are severe penalties for not declaring prohibited or restricted items and goods on which you must pay duty/tax. Presenting false receipts also carries heavy penalties.

If you are unhappy with any aspect of your dealings with Customs, please ask to speak to a senior officer.

Customs National Information Line
Phone:1300 363 263
http://www.customs.gov.au
email: information@customs.gov.au
clearing goods through customs

Any goods imported into Australia may be subject to Customs duty and/or GST and other taxes.

The duty is calculated on the Customs value (basically the price paid for the goods converted to Australian dollars at the date of export). The GST is calculated on the Customs value plus the cost of international transport and insurance plus the duty plus, where applicable, Wine Equalisation Tax. Add these amounts together and the GST payable would be 10% of total. Examples of how to calculate GST are provided in the Documentary Import Declaration Comprehensive Guide.

All consignments that are over $1,000 in value must be entered via an "Import Declaration". Import declarations can be communicated electronically, via the Intergrated Cargo System (ICS), or by document on Customs form B650 - Import Declaration (N10). Import declarations are subject to entry processing fees; the cost will depend on whether the declaration is electronic or documentary (manual). Schedule of Recovery Fees.

It is suggested that first time or infrequent importers engage the services of a customs broker who, in addition to completing the Import Declaration, can undertake a number of tasks associated with the import process on the importer's behalf. As a result of their online connection to Customs computer systems, brokers have access to lower processing fees, although they will charge for the services that they provide. Look under "Customs Brokers" in your local yellow pages for details of firms near you.

If you wish to clear the goods yourself, Customs will provide assistance to first time importers in the clearance of their goods. The minimum documentation required is an invoice, bill of lading/airway bill and any other papers such as packing list, insurance documents, etc. relating to the shipment. The Documentary Import Declaration Comprehensive Guide provides detailed information, advice and examples on how to complete an "Import Declaration" (Customs Form B650).

Where goods are being imported by air or sea and the total value of the consignment is $1,000 or less the goods must be cleared via a Self Assessed Clearance (SAC) declaration. There is no requirement for SAC declarations if the goods are imported by post.

There is no duty and GST applicable to SAC declarations unless the goods are alcohol or tobacco products. SAC declarations must be reported electronically. More information regarding SAC declarations.

